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LATEST NEWS

As we step into a new year, we’re excited 
to reflect on the incredible progress of our 
e-invoicing solution over the past year. 
With more than 600,000 document 
submissions to LHDN each month, our 
seamless integration has significantly 
streamlined invoicing processes for our 
business partners.

While we’re proud of this achievement, we 
remain committed to pushing boundaries 
and continuing to enhance your 
e-invoicing experience in the year ahead.

Looking for the most efficient way to 
handle your invoices? > Contact us

SwiF transforms the e-invoicing 
experience by embedding payment links 
directly into your invoices, giving 
customers the flexibility to choose their 
preferred payment method, whether it's 
Touch 'n Go, Boost, credit card, or more, at 
checkout. This seamless integration offers 
both convenience and security for a 
smoother payment process.
With just a few clicks, you can generate 

invoices with payment links, 
automatically send them to your 
customers, and ensure compliance with 
LHDN regulations. Our SwiF e-Invoice 
Plug-in and Payment Gateway sync 
transaction statuses with your accounting 
system and the Malaysian Tax Authority, 
providing real-time updates and making 
the entire invoicing and collection 
process more efficient.  > Learn more 

PRODUCT INNOVATION

ADAMS' New Dashboard Analytics

Why Choose ADAMS e-Invoicing Module

Take Your 
e-Invoicing 
Further 

TIN Collection
A self-update page that allows 
customers to conveniently enter 
their TINs via mobile or desktop, 
ensuring accurate data and 
reducing the risk of rejections.

Consolidated e-Invoicing
Automatically merge multiple 
invoices into one document, 
saving time for businesses 
with high transaction volumes.

Self-Billed e-Invoices
Effortlessly create self-billed 
e-invoices for transactions with 
unregistered sellers, ensuring 
tax compliance.

With the latest updates to the ADAMS e-Invoice Dashboard, 
managing your invoicing data has never been easier. We’ve 
introduced powerful new features that provide deeper insights and 
give you greater control over your e-invoices. Now, you can 
effortlessly track monthly invoice volumes, analyse amounts by 
branch, and quickly view currency distributions.

The Dashboard's enhanced customisation options allow you to 
filter by branch or e-invoice type, so you can focus on the data that 
matters most. You can also easily reset settings, add or edit charts, 
and duplicate or delete dashboards to meet your needs. These 
updates streamline your workflow and make managing invoicing 
data more efficient than ever.

Celebrating the 
Growth of our 
e-Invoicing Solution B2B2C COLLECTIONS 

Boost Your Payment 
Collections with 
SwiF Payment Gateway 
& e-Invoice Plug-in

600,000
Documents 

Submitted Monthly

Over

ADAMS automates and streamlines the e-invoicing process, ensuring seamless 
integration with LHDN for real-time validation and compliance. Our new API 
automatically submits invoices, reducing manual uploads and eliminating delays, so 
your invoicing is faster and more efficient. With ADAMS, you can easily monitor your 
invoices, resolve validation issues quickly, and generate invoices with QR codes and 
digital signatures. Some of our key features include:

ADAMS makes invoicing simpler, more efficient, and fully compliant with Malaysian 
tax laws.  > Learn more 

https://myadams.ai/contact-us/
https://www.syntrinos.com/contact-us/
https://myadams.ai/contact-us/
https://myadams.ai/contact-us/
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STREAMLINE YOUR OPERATIONS

Introducing ADAMS 
Sales Planning & 
Forecasting

STAY AHEAD

Syntrino Solutions
is Awarded Malaysia
Digital (MD) Status

Optimising Sales, 
Inventory, and 
Production

Effortless 
Payment Collections 
with QR Code and 
Soundbox Integration

The ADAMS Sales Planning & Forecasting 
module is our latest enhancement, 
designed to automate and streamline the 
sales forecasting process. By seamlessly 
integrating sales planning into ADAMS, we 
reduce manual effort, minimise reliance on 
Excel, and provide more accurate, real-time 
data insights. This powerful tool features 
advanced data visualisation, making it 
easier to interpret and manage sales 
forecasts, track trends, and make 
well-informed decisions.

For the Sales team, the module supports 
accurate forecasting and pipeline 
management through dashboards and 
reports. For the Production team, it aligns 
production capacity with demand, 
ensuring high-demand products are 
produced in the right quantities. The 
module also benefits the Procurement 
team by providing real-time insights into 
raw material needs based on both sales 
and production forecasts.

With automatic alerts for insufficient 
inventory, businesses can optimise stock 
levels and balance supply and demand 
more effectively. Plus, with simple import 
and export functionalities, users can 
easily manage and track sales and 
production plans, ensuring seamless 
coordination across sales, procurement, 
and production teams.

Syntrino Solutions is now known as 
ADAMS AI following a recent business 
consolidation. 

We are thrilled to announce that Syntrino 
Solutions, now operating as ADAMS AI, has 
officially been awarded Malaysia Digital 
(MD) Status by the Malaysia Digital 
Economy Corporation (MDEC), effective 25 
September 2024. This prestigious 
recognition is a testament to our 
commitment to innovation, digital 
transformation, and our ongoing 
contribution to Malaysia’s digital economy.

Achieving MD Status opens up exciting 
new opportunities, providing us with 
MDEC’s support to accelerate our growth 
and enhance our digital capabilities. This 
significant milestone wouldn’t have been 
possible without the unwavering support 
from our partners and the dedication of 
our team to continuously aim higher.
We look forward to the next chapter of our 
journey, striving for excellence and 
expanding our impact in the digital space. 
Thank you for your continued support!

We’re excited to announce the launch of 
SwiFConnect our up and coming mobile 
app, allowing merchants to collect 
payments instantly. With SwiFConnect, 
merchants can generate a unique QR code 
on their mobile device, enabling customers 
to scan and complete payments using 
their preferred method. Payment 
confirmation will be immediately displayed 
on both the merchant’s app and the 
customer’s payment app, ensuring a 
seamless transaction experience.

To further enhance control and minimise 
fraud, SwiFConnect integrates with 

Soundbox, adding an extra layer of security 
with real-time payment confirmation via 
voice and display.

For ADAMS users, this integration will 
elevate the Event Management and 
Redemption Modules, simplifying 
payment acceptance and tracking. After 
each payment is processed, the system will 
sync with Soundbox to provide instant 
transaction confirmation, making 
SwiFConnect the perfect solution for 
events and consignment sales 
management.

CUSTOMER FEEDBACK

Your Voice Matters
We value your feedback and strive to 
continually improve our services. 
Thank you for being part of the 
ADAMS AI family. ADAMS AI, APAC’s leader in supply chain 

management & data science, integrated 
with B2B2C fintech, HR tech and 
workforce management. WITH US myadams.ai

Introducing 
SwiFConnect

https://www.syntrinos.com/contact-us/
https://www.linkedin.com/company/adamsai/posts/?feedView=all
https://myadams.ai/contact-us/
https://myadams.ai/

